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Tornado’s, Floods, and deadly accidents . . .  

No one thinks these tragic events 
will ever happen to them.  

Everyday, the unthinkable happens to someone in our community. 



Disasters are a given in the human experience.  

Various sacred scriptures from all over the world 

chronicle disasters. Floods, plagues, storms, and 

a host of other disasters are common 

occurrences in the human realm.  



Trauma is part of the human condition. 

When a disaster strikes, people most often turn 

to their faith for, advice, comfort, compassion, 

and hope. 

Repeated studies have shown that significant 

numbers of people having difficulties in the wake 

of disaster turn either first or only to spiritual 

care providers for help.  



In the past the Red Cross has done a 
pretty good job setting up and running 
shelters. 



But People Need More than a Cot 



Basic Needs Must Be Addressed First 

http://upload.wikimedia.org/wikipedia/commons/5/58/Maslow's_hierarchy_of_needs.svg


Research has shown . . . 

That the quality of care during a disaster 

  Is the first step 
in the healing 

process. 



 Grief is the normal response . . . 
 It is a natural part of life.  
 Grief is a typical reaction to loss . . . 
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Just after a death or loss, you may feel empty and 
numb, as if you are in shock. You may notice physical 
changes such as trembling, nausea, trouble breathing, 
muscle weakness, dry mouth, or trouble sleeping and 
eating. 
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 Strange dreams or nightmares 
 Be absent-minded 
 Withdraw socially 
 Lack the desire to return to work 
 While these feelings and behaviors are normal 

during grief, they will pass. 
 

 You may become angry - at a situation, a particular 
person, or just angry in general.  
 

 Almost everyone in grief also experiences guilt. Guilt 
is often expressed as "I could have, I should have, 
and I wish I would have" statements.  
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 Learning to live with your pain of loss 
  
 The length of time spent grieving is different 

for each person.  
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 Introduce yourself 
 Be fully present 
 Be aware of your 

surroundings. 
 

 Help people to reach a safe 
place emotionally and 
spiritually . . .  

 

If the person appears to not want to connect with you, accept that and, 

if possible, make yourself available for him/her to connect with later.  

Make a Connection 



Emotional and Spiritual Support 

Before you meet with the client get the most accurate and complete 
information possible 

Know Who You Are Talking To 

Explain What Has Happened 
What Will Happen . . . 

Know What Survivor Resources 
Are available. 



 Most often, people need 
someone to talk to about 
their experience 

 Someone to care 
 Someone to really listen 
 Someone to lean on or cry 

with 
 





Talking with People . . .  

Accept people where they are at not where you are at 
emotional/Spiritually. 
• Your personal convictions do not give you the right to 

disdain the faith of others 
• Not the time to attempt to proselytize others. 
• Respect what other may or may not believe 
• Do not get into theological discussions 
 
A basic understanding of all faiths and their liturgies is 
helpful.  
 



 Try not to interrupt until their story has ended. 
 Do ask questions to clarify. 
 Occasionally restate a part of the story in your 

own words to make sure you understand. 
 Establish sequence of events. 
 Avoid “Why?” and “Why not?” Don’t judge 
 Avoid “I know how you feel.” 
 Avoid evaluation of their experience and their 

reactions. 
 Silence is O.K. 



Some of the things people may do that help them cope with or 
endure stressful situations: 
 Engaging in relaxation techniques (Yoga, meditation, massage)  
 Maintaining a routine  
 Making lists of easily accomplishable tasks  
 Stay in the “here and now” 
 Setting short-term goals  
 Exercising, resting, and maintaining a healthy diet  
 Engaging in prayer or spiritual activities  
 Connecting with family and friends  
 Writing or keeping a journal  
 Listening to music  

 

Coping Strategies 



 Ask if there is anything else you can do to 
assist him or her. 

 Provide clients with available phones 
numbers or other resource contact 
information. 

 Ask for permission to end the 
conversation. 

 Keep your support staff informed about 
any concerns you have regarding clients. 
 

Ending the Conversation 



As a result disaster responders must develop 
best practice protocols. 

  

What We Have Learned 

In disaster situations . . . 

Working with loved 

ones and families  



That Is The Job Of  . . .  

Through The Valley Of The Shadow Of Loss 

It Is Not Our Job 

To get them out of the valley 

Our Goal :  

And by doing so we are setting the stage . . . 
 

  For the healing process to begin. 


